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Overview

The Invoice AP Touch Count report is designed to track the number of interactions with an invoice by Processor portal
users. It specifically monitors instances where processors actively edit an invoice and meet predefined criteria
configured within the report settings. The report ensures that only meaningful interactions, such as changes that align
with business rules or impact the invoice's status, contribute to the touch count.

Key features

Tracks the number of manual touches per invoice.
Identifies inefficiencies in invoice processing workflows.

Click View Report to view a detailed list of invoices with their touch count.


