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Overview

The Touchless Invoices report provides insights into invoices that were processed without any manual intervention
throughout their lifecycle. This report helps teams assess automation effectiveness and identify areas where manual
effort has been successfully eliminated, contributing to increased operational efficiency.

Key Features

Highlights invoices that completed the end-to-end process without user interaction.
Differentiates between Deterministic (rule-based) and AI-tagged (AI-driven) touchless invoices for granular
visibility.

Deterministic (fully rule-based): Invoices processed automatically based on predefined business rules
without requiring human/AI intervention.
AI-tagged (AI-driven): Invoices processed using AI models (partially or fully assisted by AI) that adapt to
patterns and context beyond fixed rules.

Empowers AP teams to measure automation success and refine touchless processing strategies.
All charts support multiple visualization formats, including Donut Chart, Bar Chart (Vertical or Horizontal),
Funnel, Stacked, Line Chart, and Metric Chart.

Click View Report to open a detailed list view of touchless invoices, with key metadata like invoice number, supplier,
amount, method of processing (AI or deterministic), and timestamps.


